
MetLife contact information 
for OWL Financial

Claims (for your clients) – For customer claims queries

Call us: 0800 917 0100 (option 2 to register a claim)
0800 917 0100 (option 3 for and update on an ongoing claim)

Email us: customerservice@metlife.uk.com

Customer Services Team – For all policy queries including changes to Direct debits or cancellations
Call us: 0800 917 0100 (option 3) Email us: loyalty@metlife.uk.com

Online Services – For tracking applications, obtaining your MetLife passcode, any online queries
Online Services:  
https://metlife-eservices.com/adviser

Call us: 0800 917 2006 (option 2) Email us:  
onlineservices@metlife.com

Website – For adviser training materials, brochures, flyers, latest MetLife information
Owl microsite: www.metlife.co.uk/owl/iconnect

Tel: 0800 917 0100 metlife.co.uk/multiprotect

Products and services are offered by MetLife Europe d.a.c. which is an affiliate of MetLife, Inc. and operates under the “MetLife” brand.

MetLife Europe d.a.c. is a private company limited by shares and is registered in Ireland under company number 415123. Registered office at 20 on Hatch, 
Lower Hatch Street, Dublin 2, Ireland. UK branch office at Invicta House, Trafalgar Place, Brighton BN1 4FR. Branch registration number: BR008866. MetLife 
Europe d.a.c. (trading as MetLife) is authorised and regulated by Central Bank of Ireland. Deemed authorised by the Prudential Regulation Authority. Subject to 
regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. Details of the Temporary Permissions Regime, which 
allows EEA-based firms to operate in the UK for a limited period while seeking full authorisation, are available on the Financial Conduct Authority’s website.

COMP 2870.09 JULY2022

Distribution Manager – For manager queries and field based support

Name:    Jules Clark E:    jclark9@metlife.com T:    01273 876 166 

Strategic Account Manager – For manager queries and field based support

Name:    Trang Tran E:    trang.tran@metlife.com T:    07786 197 224

Account Executive - For all sales-related queries and telephone support

Name:    Emma Blackmore E:    emma.blackmore@metlife.com T:    01273 876 394

Business Development Consultant - For all sales-related queries and telephone support

Name:    Ross James E:    ross.e.james@metlife.com T:    01273 876 128 

Account Executive - For all sales-related queries and telephone support

Name:    Leah Bray E:    leah.bray@metlife.com T:    01273 876 104 

Visit:       metlife.co.uk/iconnect E:    protection@metlife.com T:    0800 917 2221


