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MetLife EverydayProtect provides a lump sum payment if you suffer from a specified accidential injury, or if you need to
spend time in a UK hospital. We will help you keep on track should the worst happen.
To make an EverydayProtect claim, follow the steps below.
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Request a claim form
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Once you have completed your claim form in full, please return it to us at MetLife, Claims team, PO Box 1411, Sunderland,
SR5 9RB. Alternatively, you can email a copy of your completed claim form to claims@metlife.uk.com. Once we have
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A decision on your claim
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Claims are accepted or declined subject to our Policy Terms and Conditions. If your claim is accepted, we will write to you
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Once you have completed your claim form in full, please return it to us at MetLife, Claims team, Invict
House, Trafalgar Place, BN1 4FR. Once we have received the form, we will text you to confirm receipt
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A decision on your claim
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Should your claim be accepted, payments will be paid into your nominated bank account within 5
working days. Should the claim not be accepted, we will call you to explain our decision. You have the
option to appeal if you are not happy with our decision.

