About MetLife

MetLife Europe d.a.c. is an affiliate of MetLife, Inc. with a financial strength rating of A+ by Standard & Poor’s'. MetLife Europe d.a.c.
has been in the UK since 2007, providing innovative protection, employee benefits, and retirement solutions, and is winner of 40+ UK

industry awards.

With over 150 years of experience, MetLife, Inc. is an innovator and recognised leader in protection planning and retirement saving
solutions around the world. MetLife, Inc. has established a strong presence through organic growth, acquisitions, joint ventures and

partnerships in over 40 countries worldwide and is trusted by tens of millions of customers2.

A UK perspective

We have built a
reputation based

on trust and

excellent service

91%

customer
satisfaction rating?®

A global perspective

Operating in

40+

countries

How does MetLife, Inc. compare?
Company
MetLife, Inc.
Legal & General Group
Aviva PLC

Aegon 519.9
Zurich Insuranc up 413.8

Standard Life

Source: Forbes - Global 2000 leading companies, values calculated April 2021 www.forbes.com

Claims
acceptance
rate of

92%

Assets ($bn)
7951
770.4
637.7

14.3

In the last 12 months
we have paid over

14,036

claims totalling
in excess of

£12.1m’

Recognised as a
global leader by
Fortune magazine
- currently ranking
4 in Insurance: Life,
Health for 20215

Contact us

To find out more about

MetLife please visit

metlife.co.uk

"https:/www.standardandpoors.com/en_EU/web/guest/home. 2MetLife Worldwide: https:/www.metlife.com/about-us/corporate-profile/global-locations 3Customer satisfaction rating
provided above is from the TNPS & Satisfaction survey results for Individual Protection Claims and Individual Protection Customer Service, period January to June 2021. 4The claims

information and data provided above is from the MetLife protection portfolio period 25th December 2019 to 25th December 2020. Figures based on UK working days during this period.
sFortune magazine most admired companies https://fortune.com/worlds-most-admired-companies/
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