
If you forget your 
MyMetLife password



Click the ‘Forgot your password?’ link on the Login screen 
(under the ‘Log in’ button):



Input your email address and click ‘Reset Password’



You will see the following message:



Please follow the link in the email to reset your password 
and follow the instructions.
Click on ‘Reset password’, and then click ‘Next’



This will generate a One Time Password (OTP) that will be 
sent to your email. Please enter the OTP from this email into 
the box on the browser, and click ‘Next’



You will then be asked to create a new password. Please 
ensure it meets the criteria below.



Once you click ‘Change Password’, you’ll automatically be 
logged into your MyMetLife account:
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