
ChildShield



ChildShield is 
here to help you

It’s been designed to protect 
children from birth, right up to 
the age of 22. 

It’s a standalone product that can 
complement existing policies or be 
taken out on its own. And because 
it’s unique, it can provide protection 
no other policy can.

It’s there to simply and effectively 
protect your children when the 
unexpected happens – such 
as accidents and some serious 
conditions. 

And as a parent, it gives you 
the peace of mind that you can 
be there when it matters – the 
moment they need you.

From the first time we set eyes on 
our children, to the moment they 
leave home and beyond, we never 
stop caring for our children.
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ChildShield offers 
flexible, affordable 
peace of mind for 
modern family life
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Whether it’s in the home or 
garden, in the park, whilst out  
and about, or playing sport - it’s 
just part of life. And while we hate 
the thought of illnesses affecting 
our children, the truth is these  
can occur at any time, too.

To the right, you’ll see the 
accidents and illnesses that 
ChildShield can protect your 
children for. What’s more,  
there’s no limit on the number  
of children covered or claims  
you can make under the same, 
single policy.

Choose from two  
levels of cover:

       ChildShield Standard - 
       £6 per month

       ChildShield Plus - 
       £11 per month

The coverage is the same, 
except ChildShield Plus pays 
double the benefit, at less 
than twice the cost.

Despite our best efforts,  
accidents happen. 

*Hospitalisation for illness, self-inflicted injuries, and pregnancy-related complications are covered 
once the policy has been held for 12-months

Bacterial meningitis

Type-1 diabetes

Rheumatic fever 

Burns

Paralysis

Cancer

Benign brain-tumour

Minor broken bone

Major broken bone

Hospitalisation per 24-hours*

Intensive care unit (ICU) admission per 24-hours*

ChildShield 
Standard -  
£6 per month

ChildShield 
Plus -  
£11 per month
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Boost your family’s 
wellbeing 
ChildShield doesn’t just provide 24/7 
protection for those unexpected moments, 
but also gives you and your children access 
to our Wellbeing Support Centre provided by 
Health Assured, the UK and Ireland’s largest 
wellbeing support provider. 

Benefit from counsellors with ‘in the moment’ 
support, legal advisers, and nurses – all of 
whom can help navigate and support with 
life’s challenges. This too is available all year 
round, 24 hours a day.  

Plan for the unexpected
None of us like to think about our children 
being ill, needing emotional support 
or having accidents at any age. But it’s 
important we plan for those unexpected 
moments.

Enjoy virtual GP access
You and your family will also get access 
to our virtual GP appointment service, 
GP24, provided by HealthHero. 

GP24 allows you to book an 
appointment with registered GPs 24 
hours a day, every day of the year, 
anywhere in the world, for no extra cost. 
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ChildShield has been designed to 
provide valuable protection for your 
children if they have an accident 
or illness, and peace of mind for 
you. That’s why there is no medical 
underwriting required.   

Applying for cover is straightforward, 
and most policies will be active 
immediately, including access to 
the additional services including the 
Wellbeing Hub and GP24. 

At MetLife UK, we pride ourselves 
on how quickly we pay out to 
customers. We typically pay valid 
claims within five working days, 
leaving you to focus on looking 
after your children.

Every claim matters, 
every time.

MetLife Childshield

It just takes  
a       … In 2022, we paid 5,176 claims for 

child accidents and illnesses*

*Source: MetLife protection portfolio period 1st January to 
31st December 2022 inclusive.

ChildShield is only available 
through your adviser. 
They’ll be able to answer any 
questions you have and get you 
started as quickly as possible. 
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GP24 provided by HealthHero Solutions Limited, a company incorporated in England with company number 03766413 whose registered address is at 10 Upper Berkeley Street, London, W1H 7PE. Wellbeing Support 
Centre is provided by Health Assured Limited (No.6314620) registered in England at the Peninsula, Victoria Place, Manchester M4 4FB. Wellbeing Support Centre is a health and wellbeing advice service provided 
to MetLife policyholders and their families by Health Assured Limited, trading as Health Assured, and is not a financial product. This service is an added benefit and not part of your insurance contract and MetLife 
reserves the right to amend or withdraw the services at any time.

Products and services are offered by MetLife Europe d.a.c. which is an affiliate of MetLife, Inc. and operates under the “MetLife” brand. MetLife Europe d.a.c. is a private company limited by shares, registered in 
Ireland under company number 415123. Registered office at 20 on Hatch, Lower Hatch Street, Dublin 2, Ireland. UK branch office at Invicta House, Trafalgar Place, Brighton BN1 4FR. Branch establishment number: 
BR008866. MetLife Europe d.a.c. (trading as MetLife) is authorised and regulated by Central Bank of Ireland. Authorised by the Prudential Regulation Authority. Subject to regulation by the Financial Conduct 
Authority and limited regulation by the Prudential Regulation Authority. Details about the extent of our regulation by the Prudential Regulation Authority are available from us on request.
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