
Your 
Group Life 
benefits await 

Cover and care for life & legacy

enhanced



Group Life and 
Legacy brought 
to you by MetLife

As part of your Group Life policy, you have access 

to a suite of tools and services that support your 

everyday health and wellbeing, help you plan for 

your future and provide sensitive and timely help 

to manage funeral arrangements at a time of loss.
Virtual GP

Employee Assistance 
Programme

Bereavement counselling 
and probate support

Online will writer 
and power of attorney

Funeral planning tools
Help from a 
funeral adviser 100GB digital vault
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MetLife’s Group Life & Legacy is there 
for people in life and families in grief

58%An employee experience 

that helps employees be well
Comprehensive cover and tools 

to help people plan their legacy 
Support for employees and their 

loved ones when they need it most

We’ve built our proposition 

to meet the challenges that 

employers and employees are 

facing in life and loss, and for 

safeguarding their legacy. 



For loved ones in your household

For you

Tools for Life, 
Loss and Legacy

A unique suite of services to 

support employee health and 

wellbeing, preparing for the 

future and at a time of loss.

Inspiring Life
Inspiring Life

• Employee Assistance Programme

• Wisdom health and wellbeing app

• Virtual GP 

Safeguarding your legacy
Safeguarding your legacy

• Funeral Adviser

• Will Writer inc. power of attorney 

• Digital Vault

• Funeral Planning Tools

Support for loves ones when they need it 
mostSupport for loves ones 

when they need it most

• Funeral Adviser 

• Claims expertise and quick payment 

• Bereavement and probate counselling and helpline 



Access to a unique suite of tools 

and services that are there to help 

you plan for your future, and provide 

sensitive and timely help for you 

and your families to manage funeral

arrangements at a time of loss.

The other side of 
Life Insurance
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There to support you in 

life, and families in grief

• An experienced, independent consumer advocate

• Allowing people to think about and prepare for the future

• Driven by the family’s wishes and are not associated with any funeral provider

• Support with funeral arrangements worldwide

• Takes away the administrative burden of funeral planning 

• 24/7 helpline, available 365 days a year – for when the call comes

• They will guide your family through the process and be there every step of the way

• Includes access for parents and parents in law

Allowing a family time to grieve
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What’s included?

58%

For planning your legacy

• A cloud based digital vault

to store your documents, 

passwords, photos, and 

personal mementos

• Allows up to 100GB storage

• Access for up to 4 individuals to 

receive the key to open it when 

you pass away

Digital vault 

• Create a simple will and 

estate documents, and store 

them online

• Tools helping to highlight key 

considerations when drafting 

a will

• Helpline available 24/7, 365 days 

a year to help with any queries

• Create a Power of Attorney

Online will writer

• To help you make informed 

decisions about your 

funeral wishes

• Access to an online funeral 

comparison tool to find local 

funeral service costs, which gives 

transparency when planning a 

funeral, and ensures loved ones 

aren’t overpaying for services

Funeral planning tools

• Expert advisers available 24/7 

who can assist your loved ones 

throughout the funeral process

• Empowers your family to make 

well thought out decisions and to 

help them carry out your wishes

Funeral adviser service

At a time of loss
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Bereavement and probate

Feel confident that you 

have access to the emotional

and practical support you 

need at a very personal 

and difficult time.

Support whenever you need it

Access to trained bereavement 
counsellors who can advise, 
guide, and comfort, including 

up to six structured counselling 

sessions per year for 
bereavement related reasons

Trained 
counsellors

Access to trained legal 
consultants who can offer 

practical probate information
dealing with practical issues.

Probate 
support

Call a support helpline as 
many times as you need, 

whenever you need it.

24-hour helpline 
available 24/7, 

365 days a year
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Wellbeing services 

available 24/7, 

365 days a year

Packed with tools, guides, 
and advice to support financial, 
mental and physical wellbeing. 

Employee Assistance Programme 
Services to help you be your best, supporting you physically, mentally, and financially so you can feel in control.

Expert 

personal 

advice

Legal information, qualified 
counsellors, registered nurses, 
and midwives are just a call away.
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GP24 – 
virtual GP 
service

Choose a time and day that’s 

convenient for you, whether to 

have a video or phone appointment, 

then book online in minutes using 

the web app.

GP24 is a virtual GP service that 

combines digital convenience with 

clinical expertise, to provide you and 

your family with fast, remote access to 

expert clinicians when you need it.
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Fantastic 

features, fast 

Breaking 
down the 
barriers to 
healthcare

• Appointments available 24 hours a day, 365 days a year 

• Unlimited consultations

• Private referrals to specialists

• ePrescription delivery to UK pharmacies

• A digital symptom checker

• Two second medical opinion consultations per year for specific diagnoses

GP24 offers:
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Claims 
management 
and payment

on hand to support you

Empathy and 
expertise

of Group Life and Legacy 
claims within 2.4 days*

MetLife are 
proud to pay 95%

and efficient management

Swift 
payments

*Source: MetLife internal data, February 2025

to make things simple, 
ensuring fast and convenient 

payments for valid claims

A team on hand 
at a difficult time
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A market leading 

Group Life policy

Support for you 

and your family 

Access to support 24/7, 

365 days a year

Your Group Life 
benefits await



A market leading 

Group Life policy

Support for you 

and your family 

Access to support 24/7, 

365 days a year

Your Group Life 
benefits await

Cover and 

care for life 

and legacy.

For people 

in life and 

families in grief.

For every 

moment, 

there’s MetLife.



MetLife products and services are offered by MetLife Europe d.a.c. which is an affliate of MetLife, Inc. and operates under the “MetLife” brand. MetLife Europe d.a.c. is aprivate company limited by 

shares, registered in Ireland under company number 415123. Registered office at 20 on Hatch, Lower Hatch Street, Dublin 2, Ireland. UK branch office at Invicta House, Trafalgar Place, Brighton 

BN1 4FR. Branch establishment number: BR008866. MetLife Europe d.a.c. (trading as MetLife) is authorised and regulated by Central Bank of Ireland. Authorised by the Prudential Regulation 

Authority in the UK. Subject to regulation by the Financial Conduct Authority and limited regulation by the Prudential Regula tion Authority in the UK. Details about the extent of our regulation by the 

Prudential Regulation Authority are available from us on request.

Everest, PriceFinder, Tenzing and Will Prep, together with all associated logos, are trademarks or service marks of, and services are provided under license from, Everest Funeral Package, LLC. 

Everest Funeral Concierge (UK) Limited has no affiliation with Everest Re Group, Ltd., Everest Reinsurance Company or any of their affiliates.

GP24 provided by HealthHero Solutions Limited, a company incorporated in England with company number 03766413 whose registered address is at 10 Upper Berkeley Street, London, W1H 7PE.
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