
For every moment, there’s

Discover a range of valuable extras with MetLife’s Group Life & Legacy - from free will-writing 
to virtual GP appointments. Below you’ll find the full range of benefits available to you and 
your loved ones, along with details on how to make the most of them today.

Benefits that give you 
than just life insurance

more

I’m concerned my loved ones won’t receive what I want them to, should I pass away.

Free will-writing service 
You can enjoy peace of mind through our free, legally-compliant will-writing service, 
which includes creating a Lasting Power of Attorney.

If something happens to me, my loved ones won’t have access to my important documents.

Digital Vault
You and your loved ones are entitled to a 100GB secure and easy-to-use digital vault 
where documents, like your will and life insurance paperwork, bank account information, 
passwords, memories and more can be kept secure and together. 

My family don’t know my funeral wishes and preferences.

Family access
You can give your next of kin, parents and in-laws access to your Digital Vault and other 
services so they can see all your important documents and plan your funeral if needed.

I need to arrange a funeral but I don’t know how or who to talk to.

Funeral adviser service  
Life & Legacy gives you access to a dedicated funeral expert, available 24/7, who 
can guide you or your loved ones through planning a funeral, including finding a 
funeral director.



I have questions about wills and probate.

Expert wills and probate support   
Access trained legal consultants who can provide peace of mind on questions 
big and small.

I’m suffering from grief. I really need someone to help me through.

Bereavement counselling
You can have up to 6 sessions with a specially trained counsellor. 
And a 24-hour helpline for further support.

Products and services are offered by MetLife Europe d.a.c. which is an affiliate of MetLife, Inc. and operates under the “MetLife” brand. MetLife 
Funeral Planning and Adviser Service provided by Everest Funeral Concierge (UK) Limited, a company incorporated in England with company number 
14351473 whose registered address is at 21 Holborn Viaduct, London EC1A 2AT. GP24 is provided by HealthHero Solutions Limited, a company 
incorporated in England with company number 03766413 whose registered address is at 10 Upper Berkeley Street, London, W1H 7PE. The MetLife 
Bereavement & Probate Support and Employee Assistance Programme (EAP), is a range of health and wellbeing support services provided by Health 
Assured Limited (No.6314620) registered in England at the Peninsula, Victoria Place, Manchester M4 4FB.
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I’m feeling low and out of sorts.

Employee Assistance Program
Access a suite of tools, guides and trained counsellors who are there to listen and 
support your physical, financial and mental wellbeing.

I need to see a doctor urgently.

GP24 virtual GP   
You and your loved ones can take advantage of unlimited virtual GP appointments, 
to help you get seen quickly.

For further information on any of the services available, please speak to a member of your HR team.

To find out more 
Phone: 0800 917 0096
Visit: everestfuneral.uk

For help and support
Visit: wisdom.healthassured.
org

Employee Assistance 
Program

GP24 virtual GP   All other benefits

To make an appointment
Visit: metlife.gp-24.com
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