
Here to support your clients 
every step of the way
We’re enhancing our Group Life policies for clients with fewer than 1,000 
employees at no additional cost

Find out more today

To find out more, contact your MetLife representative today, call our helpful team on  
0800 917 1112 or email eb@metlife.uk.com. The team can also provide promotional materials  
to help highlight the service to employees.  

At MetLife we acknowledge the challenges businesses face, 
particularly during times of unprecedented change.  
We understand staff are the engines of the business and their 
wellbeing is vitally important. Not just their physical wellbeing, 
but their mental and financial wellbeing too. That’s why 
we’re delighted to share that we’re enhancing our Group Life 
proposition for client’s with fewer than 1,000 employees.

24/7 support for employees, 365 days a year 
With MetLife Group Life policies covering fewer than 1,000 employees,  
we now provide our Group Life Employee Assistance Programme (EAP)  
at no additional cost. 

It provides an impartial person to talk to and offers support and information 
24/7, 365 days a year. So you can be sure that employees have the 
support they need, when they need it most. Plus, their loved ones* receive 
complimentary access to the service too. This is in addition to the existing 
Group Life Bereavement & Probate Service you already have access to.
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* Members of an employee’s family means the spouse or partner and any brother, sister, parent, legal dependants (except children under the age of 16) who 
are living in the same household as the employee; and any children or legal dependants of the employee who do not live in their household and are aged 16 to 
21, living in the UK and are in full-time education.


