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Introduction

Welcome to our Accelerate quote 
portal user guide which provides a 
step-by-step guide on how to use 
Accelerate. In addition to this guide, 
you can also view our webinar 
which provides a live demonstration 
on how to use the portal. However, 
should you have any further queries, 
please don’t hesitate to contact your 
Account Manager.

Here’s a reminder of some of the benefits 
of Accelerate:

•	 �	Receive quotes in minutes*

•	 	Get quotes for Group Life schemes between 10-199 lives

•	 	Best rates first time around

•	 	Apply online to go on risk

•	 	Portal is available 24/7

•	 	Your client’s quotes emailed directly to you

•	 	Obtain new quotes, re-quotes and view all your quotes 
in one place

•	 	Easy to use and user friendly

*There may be instances where an Underwriter decision is required. If so, our standard turnaround time is 10 working days.

https://www.metlife.co.uk/accelerate-demo-video/
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Enter your Email and Password to log into the Accelerate portal. 
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Once logged in, you’ll be taken to the ‘Home’ screen. Here you 
will see any quotes you have requested and their current status.
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Click on the ‘+’ to view quotes or generate requotes: 

To start a new quote click on ‘Start New Quote’: 
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You will see the below message appear.  Note the circumstances 
and only proceed if your quote falls within these requirements.
If not, please request a quote from ebnewbusiness@metlife.uk.com or speak to our team on 0800 917 2111.

For any quotes involving offshore workers, please email ebnewbusiness@metlife.uk.com or call our team on 0800 917 2111

http://ebnewbusiness@metlife.uk.com
http://ebnewbusiness@metlife.uk.com
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Please note: the ‘Industry 
Code’ uses the first 
3 numbers from the 
classification on the 
Companies House website 
e.g.  82110 – Combined 
office administration 
service activities.

You’ll then arrive at the ‘Quote Details’ page - please fill out the 
quote details. Once complete, click ‘Save and continue’.
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Next fill out the Categories, adding a new category for each 
different type of insured person e.g. all managers, all employees, 
etc. Once complete, click ‘Save and continue’.
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The next section relates to Long Term Absentees (LTAs) – members 
who have been absent from work for at least 3 calendar months due 
to injury or ill-health. Once complete, click ‘Save and continue’.

If you have 
LTA’s, select 
‘Yes’; each 
LTA needs 
to be added 
separately.
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Step 1: Click 
‘Download’ to 
download the 
template. Add 
your member 
details in the 
format that the 
template asks 
for and save it to 
your computer. 

Please note: the 
‘Category number’ 
should be entered 
in the same order 
you added to the 
Categories tab.

The ‘Joining date’ 
and ‘Leaving date’ 
fields are optional.

Step 2: Upload 
your file using 
the ‘File Upload’ 
button.

Step 3: Check 
the summary 
is correct and 
click ‘Confirm’

You will then need to add the membership data.
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You’ll then be presented with your Quote Summary. Please check 
the information is correct – if so, click ‘Continue’
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A ‘Declaration & Data Protection’ pop up will appear. Once you’ve 
read the information, you will need to confirm both statements 
and tick the three boxes as shown below. Then click ‘Continue’
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Depending on the risk profile of your quote, you will be presented 
with one of the following two pop ups:

If an underwriting decision is required:

If no underwriting decision is required:

Please note that all quotes can be requoted and viewed on the portal.
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You’ll receive an email to advise when your quote is ready:
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Products and services are offered by MetLife Europe d.a.c. which is an affiliate of MetLife, Inc. and operates under the “MetLife” brand.
MetLife Europe d.a.c. is a private company limited by shares and is registered in Ireland under company number 415123. Registered office at 20 on Hatch, Lower Hatch Street, Dublin 2, Ireland. UK branch office 
at Invicta House, Trafalgar Place, Brighton BN1 4FR. Branch registration number: BR008866. MetLife Europe d.a.c. (trading as MetLife) is authorised and regulated by Central Bank of Ireland. Deemed authorised 
by the Prudential Regulation Authority. Subject to regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. Details of the Temporary Permissions Regime, which 
allows EEA-based firms to operate in the UK for a limited period while seeking full authorisation, are available on the Financial Conduct Authority’s website.
COMP 2788.02 JULY2022
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