Accelerate quote portal

User guide for brokers
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Introduction

Welcome to our Accelerate quote
portal user guide which provides a
step-by-step guide on how to use
Accelerate. In addition to this guide,
you can also view our webinar
which provides a live demonstration
on how to use the portal. However,
should you have any further queries,
please don’t hesitate to contact your
Account Manager.
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Here’s a reminder of some of the benefits
of Accelerate:

e Receive quotes in minutes*

e Get quotes for Group Life schemes between 10-199 lives
e Best rates first time around

e Apply online to go on risk

e Portal is available 24/7

e Your client’s quotes emailed directly to you

e Obtain new quotes, re-quotes and view all your quotes
in one place

e Easyto use and user friendly

*There may be instances where an Underwriter decision is required. If so, our standard turnaround time is 10 working days.


https://www.metlife.co.uk/accelerate-demo-video/

Enter your Email and Password to log into the Accelerate portal.

s A MetLife

Log in to Online Services

Reminder: Please direct your customer to our privacy notice, this can be accessed at
www.metlife.co.uk and explains how their personal data is collected, shared or
processed.

Please ensure you have provided your customer with price information and the pre-sale
policy summary before starting the application process.

Forgot password?

LOG IN
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Once logged in, you'll be taken to the ‘Home’ screen. Here you
will see any quotes you have requested and their current status.

0O HOME 3 HELPFUL RESOURCES

‘ EMPLOYEE BENEFITS

- ) EB Agent
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G008 bt o L3 - Ovpihan Ascount()0

+ JADE TEST 4N SALARY 1 22 Wy X0H Cuole Completed e
+ SEXTON TEST £X SALARY 0%ia% 22 May 2021 Crue Completed

+ JADE TEST 4 SALARY s 22 May 2021 Cuole Compleled

- Bonrse Tes 4 B SALARY S5 B2 15 My 2021 On-Frsk Applation Subwmised

& JOE CAMNOM TEST K BALARY A% 01 May 2021 Cuobe Compleled

& Toms Shoes TEST 24X SALARY [ 10 01 May 2021 Quote Compieted

& Toms Shoes TEST 4K SALARY 0 e 01 May 2021 On-Fisk Appacation Submilled -

View 1-53 0053

b MetLife
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Click on the ‘+’ to view quotes or generate requotes:

@': ms Estate agent 4¥ SALARY 0% 01 Mar 2021 Incomplete

- Sexton cleaning 26X SALARY 10% 01 Mar 2021 On-Risk Application Submitted

— R

B MetLife

To start a new quote click on ‘Start New Quote’:

+ START NEW QUOTE
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You will see the below message appear. Note the circumstances
and only proceed if your quote falls within these requirements.

If not, please request a quote from ebnewbusiness@metlife.uk.com or speak to our team on 0800 917 2111.

Welcome to MetLife’s online quoting portal, Accelerate.

Before we get stanted. please nots that we can only provide 3 quots using Accelerats in the following circumstances

s For Group Life quotes between 10 and 122 lves
» For a maximum of 5 categories per quotation
# |fthe client is not currently insured by MetLife

7/ |ithe client has not made more than 2 claims in the 135t 5 years of
the policy with their existing provider

s |itherzs arz no current adverse meadical underwriting decisions mads
by other insurers against the insured members

/ |fthe members do not work offshore, for example on an oil or gas rig

# i all members are on UK contracts of employment

Any queries ? Q

E thae ruanduisnn dane nnk mnoct fha shees rediors wss o
vie QUOLINOTN Goes el e aDOve C v

ebnewbusiness@metiife.uk.com or talk to one of cur t2am on 0800 917 2111

For any quotes involving offshore workers, please email ebnewbusiness@metlife.uk.com or call our team on 0800 917 2111
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http://ebnewbusiness@metlife.uk.com
http://ebnewbusiness@metlife.uk.com

You'll then arrive at the ‘Quote Details’ page - please fill out the

quote details. Once complete, click ‘Save and continue.

All fislds are mandatory

Product Type

Scheme Name

Post Code

Industry Code

Effective Dats

Minimum Commission Rate %

Is this scheme closed to new entrants?

Is this scheme currently insured by an insurer

who isn't MetLife?

New Uninsured Lives

Number of claims in the last 5 years

Are there any adverse Medical Underwriting
decisions?

Do any members undertake activities or work

offshore (for example working on oil or gas
ngs)

o
n?

Product queries: 0080 917 2555

GROUP LIFE Please sslect

4 View Product Info
v

o
OR  Industry Type 1 : Industry Type 2 : ndustry Type 3 : Refer Company House @
o
Please select : Alternate Commission (f any) Plzase select e sele Li ]

“

Please sslect : [i ]
n ®
“ ¢

- System queries: 0080 917 2006

SAVE AND CONTINUE

Q Open: 9am-5pm Monday-Friday

. MetLife Legal Notices = Privacy Policy = MSA Statements = About Our Regulatory Status and our SFCR » UK Tax Strategy Publicaion =
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Please note: the ‘Industry
Code’ uses the first

3 numbers from the
classification on the
Companies House website
e.g. 82110 — Combined
office administration
service activities.



Next fill out the Categories, adding a new category for each
different type of insured person e.g. all managers, all employees,
etc. Once complete, click ‘Save and continue.

Summary so far

Product Type : Registersd
Scheme Name : SEXTON CARS
Commission 0%

Edit

~ Categoryi -8
C igibility
3 ¥ P o
Salary Definition Please Select (i ]
B s for th
¢ | MULTIPLE OF SALARY | OR | LUMP SUM
e 3 servics d befi mpl
vered und policy YES NO
Minimum ag members Please Select a [i ]
g3se v
m ge of memb Ple . 0
= v
Back
~ v oxcrmcon [l e ocomu |

e System queries: 0080 917 2006 0 Open: 9am-5pm Monday-Friday

. Metufe Legal Notices = Privacy Policy = MSA Stalemments = About Our Regulatory Status and our SFCR = UK Tax Strategy Publication =
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The next section relates to Long Term Absentees (LTAs) - members
who have been absent from work for at least 3 calendar months due
to injury or ill-health. Once complete, click ‘Save and continue.

Summary so far

Product Type : Registersd Total Number of Categories : 1
Scheme Name : SEXTON CARS Benefit Basis : 2X SALARY
Commission 0% Termination Age - 70

Edit Edi

Long Term Absentees(LTA)

Are there any Long Term Absentees (LTAs) ? E
lwnmwmnw-ﬂﬂ _—
— [ LTA’s, select

Flease Sele

Flease Se

‘Yes’; each
LTA needs

i to be added
separately.

o Product queries: 0080 917 2555 e System queries: 0080 917 2006 o Open: 9am-5pm Monday-Friday

m?

. Metufe Lega ‘d‘.vt:::r::; = Privacy Policy = MSA Stalements = About Our Regulstory Status and our SFCR =
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You will then need to add the membership data.

Step 1: Click
‘Download’ to
download the
template. Add
your member
details in the
format that the
template asks
for and save it to
your computer.

Please note: the
‘Category number’
should be entered
in the same order
you added to the
Categories tab.

The Joining date’

and ‘Leaving date’
fields are optional.

Home Contents

Summary so far

Product Type : Registered Total Number of Categories : 1 No LTA
Scheme Name : SEXTON CARS Benefit Basis : 2X SALARY

Commission 0% Termination Age : 70

Edit Edit Edt

Download Template

Step 1

Download the Member Data template

Fill in the Member Data template with details of all
members to be covered under the quotation

Each member needs to be assigned a category
number

Upload File

Step 2

Upload the Member Data template with details of all
members to be covered under the quotation, to a
maximum of 199 members

The following fields will be uploaded (with optional
fields in brackets)

v Date of birth

Member Summary

Step 3

Please confirm the upload summary g&

ender needs to be typed as either Male, Female or v Gender
Rknown v Job title
v Salary
Date \f Birth needs to be given in DDIMM/YYYY v Category number If you're happy with the summary, please click
format v Workplace posicode Confirm & Continue
v Joining date (optional)
V' Leaving date (optional)
Back

4 Product queries: 0080 917 2555

n?

> System queries: 0080 917 2006

. MetLife Legal 'q:;.v:-: - - vacy Policy = MSA Statements = About Our Regulatory Status and our SFCR =
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o Open: 9am-5pm Monday-Friday

Step 2: Upload
your file using
the ‘File Upload’
button.

Step 3: Check
the summary
is correct and
click ‘Confirm’

1



You'll then be presented with your Quote Summary. Please check
the information is correct - if so, click ‘Continue’

Home

Quote Summary

Please review the summary below. Click ‘Edit’ if you need to make any changes.

Quote Details

Product Type © Registersd
Scheme Name : SEXTON CARS
Commission 0%

Edit

Categories

Total Number of Categories - 1
Benefit Basis : 2X SALARY
Termination Age : 70

Edit

Product queries: 0080 917 2555

B MetlLife
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- System queries: 0080 917 2006

Long Term Absentees(LTA)
No LTA

Edit

Members

Total number of members : 19

Total Salary Roll : £687,995

Total Benefit : £1,375.000

View uploaded Member Data - Download
Edit

0 Open: 9am-5pm Monday-Friday
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A ‘Declaration & Data Protection’ pop up will appear. Once you've
read the information, you will need to confirm both statements
and tick the three boxes as shown below. Then click ‘Continue’

4 )

Declaration & Data Protection

firrn | will supply @ copy of the apphic able MetLife Terms and C i ] 1 1 I 151 willh
[ CONFIRM ]

Data Protection

ind here

I 5564 here. privacy nolice

Should you or th CUSIOMET Nave any qUesNons or concems, please contact DataProtecion U K@ metlife com
[ CONFIRM ]
('AHEEL [ CONTINUE ]

@@@
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Depending on the risk profile of your quote, you will be presented
with one of the following two pop ups:

If an underwriting decision is required:

Thank you for applying for 3 MetLife Group Life quotation. Due to the risk profile within your
quotation, this will ne2d to be assessed by our Underwriting Team. They will contact you within 72
hours with 3 decision as to what our terms will be for this customer.

If no underwriting decision is required:

Quote is being processed

Thank you for applying for 3 MetLife Group Life quotation. The quotation will be emailed to you
shortly or you can also download a3 copy once it is available.

BACK TO HOME PAGE BACK TO QUOTE SUMMARY

Please note that all quotes can be requoted and viewed on the portal.
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You'll receive an email to advise when your quote is ready:

Online Services

Notification of quote ready

Dear Joe,

Thank you for requesting a quote via the online portal.

The quote is now available via the portal https://uat-gmi.metlife-eservices.com/AdviserHD2

If you wish to apply for On risk for this quote please use the Apply option in the Online
portal.

Yours sincerely,
MetLife Online Services

Note: This is an auto generated email and replies to this email address are not
monitored.Please only reply to our Online Services Team at
onlineservices@metlife.com
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Products and services are offered by MetLife Europe d.a.c. which is an affiliate of MetLife, Inc. and operates under the “MetLife” brand.

MetLife Europe d.a.c. is a private company limited by shares and is registered in Ireland under company number 415123. Registered office at 20 on Hatch, Lower Hatch Street, Dublin 2, Ireland. UK branch office
at Invicta House, Trafalgar Place, Brighton BN14FR. Branch registration number: BRO08866. MetLife Europe d.a.c. (trading as MetLife) is authorised and regulated by Central Bank of Ireland. Deemed authorised
by the Prudential Regulation Authority. Subject to regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. Details of the Temporary Permissions Regime, which
allows EEA-based firms to operate in the UK for a limited period while seeking full authorisation, are available on the Financial Conduct Authority’s website.

COMP 2788.02 JULY2022

. MetLife Navigating life together
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