
Our funeral concierge service includes Pricefinder℠, a database that produces detailed, local 
funeral home price comparisons, Will Prep℠, which helps you create simple will and estate 
documents online, and Tenzing™, a secure cloud-based data vault for storing personal 
information. You can also find videos and additional FAQs regarding all the elements of online 
planning once you've created your profile within the platform.

Everest is a funeral planning and concierge service included in your Group Life scheme at no 
additional cost. When help is needed, funeral advisors are available by phone 24/7. They can 
help to personalise the funeral plan and compare and negotiate best prices at any funeral home 
in the world. 

Frequently Asked Questions



Everest Funeral Concierge (UK) 
Limited, whose affiliates have 
operated in North America since 
2001 and have over 20 years’ 
experience and more than 25 
million customers. In the 
UK Group Life market, it is 
exclusively available via MetLife.

Dependants use the same access 
details as employees which are:
Visit everestfuneral.uk/metlife 

Open the log-in link and enter 
your email address and this 
enrolment code: MetLifeGroupLife 

For assistance, contact the helpline, 
available 24/7, 365 days a year on 
+44 800 058 4227

You can select up to 4 
designees who will be given 
access to your Tenzing folders. 
Each designee may be given 
different levels of access.

Everest retains a customer’s Tenzing 
contents in an archive for 10 years. 
After you have left the company, 
call Everest and they will give you 
temporary access to Tenzing, so 
you can retrieve your documents.

Only the customer if still living, or family 
members who have been selected and 
established by the client/owner as 
“Designees” (and we allow up to four) 
would be given access to the archived 
Tenzing folders. Note: Designees only 
gain access to the Tenzing folders if the 
owner of the folder is deceased.

No, this service is exclusive to 
MetLife via Group Life schemes.

Everest have designed security 
measures to ensure the confidentiality 
and integrity of your digital information 
that include multiple layers of data 
encryption technologies, enhanced 
user authentication and industry-
recognised best practices for network, 
server and application security.

Yes, there are 2 variations of 
each document, one for England, 
Northern Ireland and Wales, and 
another for Scotland.

Yes. Everest’s advisors know 
how to help your family with 
this type of circumstance and 
can quickly help them make 
the necessary decisions and 
complete required documents.

Everest can help families manage 
to a budget and depending on the 
circumstances may assist an 
insurance partner with an 
expedited claim payment. 
However, Everest never directly 
handles the family’s funds or pays 
for funeral expenses.

Yes, if signed, dated and witnessed 
by someone other than a beneficiary.

Yes, dependant means the spouse 
or domestic partner, and children 
(not to exceed the age of 25), of the 
member. This includes access to 
Tenzing and all pre-needed services.

Products and services are offered by MetLife Europe d.a.c. which is an affiliate of MetLife, Inc. and operates under the “MetLife” brand.

Everest, PriceFinder, Tenzing and Will Prep, together with all associated logos, are trademarks or service marks of, and services are provided under license from, Everest Funeral Package, 
LLC. MetLife (inclusive of its associated logo) is a service mark of Metropolitan Life Insurance Company or its affiliates and is used under license to Everest Funeral Concierge (UK) Limited.  
Neither Everest nor any of its affiliates are responsible in any way for the products or services offered by any life insurance companies with which Everest works or in which Everest’s services 
are co-marketed, nor are any such life insurance companies responsible in any way for any services offered by Everest and its affiliates. Everest Funeral Concierge (UK) Limited has no 
affiliation with Everest Re Group, Ltd., Everest Reinsurance Company or any of their affiliates.
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