A MetLife

Life+ Rewards from MetLife
Customer Statement

Please ensure this statement is read to customers at the point of sale for all MultiProtect
policies from 16 January 2019, up to and including 10 April 2019.
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Customers who take out a MetLife MultiProtect policy between 16 January 2019 — 10 April 2019 are
eligible to receive ‘Life+ Rewards’. These are at no additional cost to your policy and are available
once MetlLife have received your first premium. You will then have access to these rewards for 12
months.

If you wish to opt in to Life+ Rewards, you do not need to take any action. We will pass on your
name and email address to a third party, TLC who will contact you on behalf of MetLife with
instructions on how to redeem your rewards.

If you would prefer to not receive rewards from Life+ Rewards you can opt out immediately. | will
advise MetLife who will ensure that your details are not included. You can also opt out at any time
in the future by contacting MetLife Customer Services on customerservice@metlife.uk.com or
0800 917 0100.
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For any further queries regarding the Life+ Rewards with MultiProtect, please contact your
MetLife representative.

0800917 0100 www.metlife.co.uk/multiprotect
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