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SAMPLE CLAIM FORM

We have worked hard to make our claim process as effi cient as possible, but there are some things that you 
can do as an adviser, to ensure your clients’ claims experience is quick and easy.  

1. Please encourage your customer to contact the MetLife Claims Team to request a claim form by calling 
0800 917 1333 or email claims@metlife.uk.com. This helps us to understand the type of claim and if it is 
likely to be paid out, so we can provide your clients with an effi cient and quality service. 

2. Get rid of any old claim forms you may have saved on your computer - this is why it’s best the customer 
contacts us for claim form as we will ensure the correct form is sent to to them. 

3. It is important the customer completes the form - if they need help our Claims Team are available on the 
contact details above to help with any queries they may have. 

Our claims process

Step 1
• The customer calls the MetLife Claims Team on 0800 917 1333 to request the 

claim forms. 

Step 2
• The customer sends in their completed claim forms. We will text them to let them 

know we have received them.

Step 3
• We aim to make an initial assessment of new claims within 5 working days.

Step 4
• We will call the customer to update them and let them and the adviser know if 

more information is needed.

Step 5

• A decision is made.  We will always try and phone the customer to fully explain 
the reasons for the decision. A customer has the option to appeal if they aren’t 
happy with our decision.

Step 6
• Claim payments will be paid into the customers bank account by BACS within 

3-5 working days of the claim being agreed.

In 2016 we paid over 6,600 claims and £5.75 million to our customers.  
“Very impressed with the service and claims handling which ensured a speedy payout and a very satisfied 
policyholder.” James Wiggett, Adviser
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To find out more about MetLife MultiProtect, visit  
metlife.co.uk/multiprotect


