B MetlLife

Slavery and Human Trafficking Statement
This siatement is made by Metlife Europe Senvices Limited and an behalf of ifs United Kingdom branch.
About Metlife Europe Services Limited, UK Branch

Meil ife Euwrope Services Limited is an lrish incorporated endity domiciied in ireland and is a orivats
company limited by shares. We are a member of the MetLife, inc. group of companies. We operate in the
UK through a locally established branch and trade under the name “MatLife”. MetLife Europe Services is
authorised by the Central Bank of reland and subject to fimited regulation by the Financial Conduct
Authority and Prudential Regulation Authority with respect to its UK business. Our principal activity is to
provide administrafive, management, employment and cother services fo various Metlife group

COMPEES,

MetLife Europe Services Limited is committed to conduct its business in an ethical and fawfui manner. We
have a zero tolerance approach to modemn slavery and human trafficking in our organisation and our
supply chain.  This forms part of our general commitment to condudt our business sthically and awfully.
MetLife's commitment to ethical practices is set out in MetLife’s Code of Conduct.

Gur Supply Chains

Our supply chains include third party suppliers of services, which support the UK branch to provide its
sevices to Metl ife group companies. These include suppliers of the following services, which is a non-
exhaustive st

= Consultancy services

+ Education and training services

= Financial Services

~ insurance and reinsurance mediation
« IT equipment, software and hardware
= Mainienance sarvices

* Marketing / media and related advertising and design services
~ Operational services {oufsourced)

* Professional services

« Propery management servicss

» Travel and accommedation services
= Utliliies



B MetlLife
Anti-Slavery and Hﬁman Trafficking

We have a zero-tolerance approach to modem stavery and human trafficking in our organisation and cur
supply chain and we oppose modern slavery and human trafficking in any form. This forms part of our
general commitment fo conduct our business ethically and lawfully as is set out in Metlife’'s Code of
Conduct Al aur employees are required to act in acoordance with the Code of Conduct. An emploves's
fallure to comply will result in appropriate disciplinary action and may lead fo termination of their
sarployment.

WWe continue to take steps with respect to our procurement processes and our supply chains to ensure
that suppliers self-certify that they do not endorse, enable or facilitate human trafficking or slavery within
their business and work is ongoing to build the selfcerfification requirement inlo ow DrocuTeTment
process. Failure by a new supplier to provide a positive affirmation as to compliance will disqualify them
MQWBmexiﬁtﬁasamszﬁafmmﬁm%mﬁmbiem_

We have an established Risk, Audit and Compliance Committee (RACC) for the UK branch, which reports
into the Executive Risk Committee, which in turn reports into the Risk Committee of Metlife Ewope’s
Board. The remst of the UK BACC indudes momtoring, teviewing and mEking recommendations as o the
legal and regulatory compliance position of the UK branch ie. compliance with English law, which
inchudes moderm slavery law.

MetLife has an established and robust whistleblowing process, where employees can anonymously report
concemns as to any breach of our Code of Conduct, which would inciude any breach of modem siavery
law.

Deciaration

This statement is made pursuant to section 54(1) of the Moderm Stavery Act 2015 and constitutes Meatlife

Europe Services Limited’s modem stavery and human trafficking statement for the financial year ending
3% December 2018,
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Director MetLife Europe Services Limited
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