
Life+ Rewards from MetLife 
We’re delighted to confirm that as a new MultiProtect customer that  
has taken out a policy between 16th January 2019 and 10th April 2019,  
you are eligible to receive additional benefits for a limited time with  
‘Life+ Rewards’. These include:

• Discounts on family days out

• Discounts on hotels with hotels.com

• Mindfulness app access for 3 months

• Free photobook

These are at no additional cost to your policy and are available once MetLife have received your first  
premium. The discounts and offers can be used until 10 April 2020, unless those with a fixed usage are  
used before this date. The hotels.com discount is available until 15th January 2020.

If you would like to receive a range of discounts and products, there is no need to do anything. We will  
pass on your name and email address to a third party, TLC, who will contact you on behalf of MetLife,  
with instructions on how to redeem your rewards. 

As soon as we have received your first payment, simply look out for your welcome email with your unique 
reference code from our promotional partner TLC.  Full details will be included there. 

If you would prefer not to receive the rewards, please contact MetLife Customer Services at  
customerservice@metlife.uk.com or on 0800 917 0100 to let us know. You can also opt out at any time  
in the future by contacting MetLife the same way. 

0800 917 0100 metlife.co.uk/multiprotect

Products and services are offered by MetLife Europe d.a.c. which is an affiliate of MetLife, Inc. and operates under the “MetLife” brand.

MetLife Europe d.a.c. is a private company limited by shares and is registered in Ireland under company number 415123. Registered office at 20 on 
Hatch, Lower Hatch Street, Dublin 2, Ireland. UK branch office at One Canada Square, Canary Wharf, London E14 5AA. Branch registration number: 
BR008866. MetLife Europe d.a.c. (trading as MetLife) is authorised by the Central Bank of Ireland and subject to limited regulation by the Financial 
Conduct Authority and Prudential Regulation Authority. Details about the extent of our regulation by the Financial Conduct Authority and Prudential 
Regulation Authority are available from us on request. www.metlife.co.uk
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Life is full of  
plus points


