
A UK perspective

About MetLife
As one of the world’s leading insurance providers, MetLife, Inc. has built a reputation for being financially strong, stable 
and trustworthy. We’ve been around for over 150 years and have over 100 million customers in 50 countries worldwide. 
With MultiProtect, should the unexpected happen, it’s our goal to help clients keep going and take care of their families.

customer  
satisfaction rating

96%

We have built a 
reputation based 
on trust and  
excellent service

In the last 12 months  
we have paid over  

11,400  
claims totalling in  
excess of  

£8.6m £

A global perspective

We  
operate in 

40+
countries

We are also  
recognized as  
a global leader by 
Fortune Magazine – 
Fortune World’s  
Most Admired 
Companies.

The leading life insurer in  

the United States with around 

49,000 employees worldwide

MetLife Inc.  
Has been in operations for 150 years.

We were the first life company to pay a 
claim on the sinking of the Titanic.

Claims  
acceptance  

rate of 

91%

Products and services are offered by MetLife Europe d.a.c. which is an affiliate of MetLife, Inc. and operates under the “MetLife” brand.
MetLife Europe d.a.c. is a private company limited by shares and is registered in Ireland under company number 415123. Registered office 
at 20 on Hatch, Lower Hatch Street, Dublin 2, Ireland. UK branch office at One Canada Square, Canary Wharf, London E14 5AA. Branch 
registration number: BR008866. MetLife Europe d.a.c. (trading as MetLife) is authorised by the Central Bank of Ireland and subject to 
limited regulation by the Financial Conduct Authority and Prudential Regulation Authority. Details about the extent of our regulation by 
the Financial Conduct Authority and Prudential Regulation Authority are available from us on request. www.metlife.co.uk
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Contact us
To find out more about 
MetLife please visit  
metlife.co.uk/multiprotect


