
   
General Data Protection Regulation Article 18 – Right to Restrict Processing 

 
Dear Customer,  
 
According to the General Data Protection Regulation, Article 18, in certain situations you have the 
right to ‘block’ or suppress further use of your information.  When processing is restricted, we can still 
store your information, but may not use it further.   
 
MetLife will respond to your request within 1 month from the day that the request has been received.  

 
Please complete the below fields accordingly and attached the necessary 
paperwork. Please note that if we don’t have the necessary proofs we won’t be 
able to process your request.  
 
1. Your Details 

Full name  

Date of Birth  

Current Address  

Telephone number  

Email  

Policy Number  

ID Number  

 

2. Whose information are your requesting? 

 My own (Go to question 3) 

 Someone Else’s (go to question 3) 

 

3. If you are requesting someone else’s information, whose is it? 

Full name  

Current Address  

Telephone number  

Email  

 

4. What is your relationship to this person?  “I am the….” 

 Mother 

 Father 

 Guardian  

 Legal Representative 

 Other (please explain below) 

 

 

5. Proof of ID and entitlement 

Documents supplied as proof of your ID. 

 Utility bill (original) - less than 3 months old or Bank statement (original) 

 Passport or ID  

 Change of name documents if applicable  

 

6. Proof of entitlement 

If you are requesting someone else’s information then please provide proof of entitlement, such as. 

 Power of attorney or guardianship (Original) 

 Evidence of parental responsibility (Original) 



   
 

Please state the reason for which you would like to use the right to restrict.  
(Obligatory Field)  

 
 
 
 

 
 
 
 
 
 

Signature:__________________________ 
 
 
 
Date:______________________________ 

 
 

 




